
Implementing EDS 
A ten step summary, as experienced at Hofstra University Library 



Step One… 



Data Analysis 
The data analysis should be performed prior to committing to going forward with EDS.  

 



Ebsco’s Data Analysis Explained 

The “Other” worksheet may prove to be most important.   

EBSCO Discovery Service (EDS) E-Resource Analysis for Hofstra University 

A legend to help you understand your customized analysis  

“Major” Worksheet 
The “Major” worksheet contains all of the major publishers, information providers, and products that are providing metadata to EBSCO.  This list 
also includes all of the resources from your e-resource list that would be covered by EDS.  Every resource has added detail about the scope and 
nature of the metadata you will be able to search. 
  

Note: This analysis contains entries for your catalog and your institutional repositories. All institutional repositories that use the OAI-PMH standard 
with Dublin Core metadata will be loaded at no additional charge.  Repositories that do not fall into this category may incur additional costs if you 
wish to make these part of your EDS experience. 

“Complete” Worksheet 
The “Complete” worksheet contains all of the resources from the “Major” worksheet as well as additional publishers, information providers and 
products where metadata is discoverable via EDS.  Since this list is so vast, we are unable to provide the added detail about the scope and nature of 
the metadata for every resource. 

 “Other” Worksheet 
The “Other” worksheet contains all of your resources that EBSCO has determined may not be fully covered in your customized EDS experience.  We 
have attempted to provide a number of alternatives that may work for you. 
  
Resources Collected from the Customer’s Website on 6/6/12. 



Step Two… 
(after having committed to going forward) 



Organize Implementation Team & Collaboration Tool(s) 

Ebsco does recommend organizing an implementation team.  We created a Google site to help organize and share 

information, assign tasks, etc.   



Step Three… 



The Content Questionnaire 

Includes a list of available custom links.   

 
If we subscribed to a database on that list, we could choose to have a 
custom link appear whenever a title could be found in that resource.   
 
Alternatively, we could leave out a custom link if the resource was 
included in our link resolver and simply provide a link to that tool 
instead.   
 



Step Four… 



Incorporating the Catalog  
Catalog Questionnaire, Upload Records, RTAC 

Holdings Information MARC field 

& subfield 

Call Number 

Call number is derived from the 

bibliographic record according to the 

attached table.  

In some cases, the call no. may be 

housed in the item record   

Call Number Additional Information 

(e.g. volume or copy number) 

Library Location 

Shelf Location (if coded separately 

from library location) 

Barcode or copy identifier 

  

Custom Catalog Questionnaire 
 
About your ILS: 

 

1.Which ILS system/version do you use?  

2. How many bibliographic records are in your catalog?   

3.Please provide a name for your catalog, this name will display along with other databases searched (character limit: 80).    

4.Please provide a brief description of your catalog. If a user wants to search your catalog via EBSCOhost, this description will display during 

the database selection process.  

 

Custom Linking 

1.Please provide the URL syntax that can be used to link directly to records in your OPAC along with the field/subfield in your data files that 

corresponds to the various URL parameters. 

Example: http://{Your OPAC URL}/record={Your Unique Identifier} 

 

2. Does your OPAC have a user session limit?   

1.If yes, how many users does it accept at a time? 

 

Metadata 

1. What is the MARC field/subfield that represents a persistent, unique identifier for your records (i.e. 001, or 907 $a)?     

Note: this value will be used by EBSCO to generate accession numbers and persistent links for items in your catalog.    

 

2. EBSCO supports loading of catalogs in MARC21 (preferred), UNIMARC, KORMARC, Integrated KORMARC, and MARCXML. Please 

specify the formats you are able to export. However, if you are unable to export your catalog in one of these formats, please specify which 

formats you have available. We will then follow up with you to discuss your catalog.  

 

If you would like more information about which fields EBSCO uses from the MARC record, please visit:  

http://support.ebscohost.com/knowledge_base/detail.php?id=5030 

 

3. Please tell us in which fields/subfields we can find the following values: 

Pam will speak to these specifics later 

http://support.ebscohost.com/knowledge_base/detail.php?id=5030


2. Create a List and Upload Catalog Records  

We excluded records for Ebsco resources since that would create redundancy.   
We also didn’t include suppressed records, and we specified our branch location.  

These records were then FTP’ed to Ebsco via their upload instructions. 

After some deliberation, we decided we would do a full load like this every month, instead of managing and uploading only changed 
records.  

• Incremental loads required changing leader characters and regular back-and-forth contact between cataloging and systems (me) as to 
when the records were ready to go and when they could be deleted (after ebsco loaded them), etc. 

• Full loads would be easier, but we needed to adjust review file sizes in our ILS (Innovative Interface’s Sierra) to accommodate for this. 

 

BIBLIOGRAPHIC  Location  starts with  "u"    AND (ORDER  Vendor  

not equal to  "ebhos"    OR BIBLIOGRAPHIC  Bib Code 3  not equal 

to  "e")    AND BIBLIOGRAPHIC  Bib Code 3  not equal to  "n" 



3. Set Up Real Time Availability Checking 

• Z39.50 information was provided in the Catalog Questionnaire.   

• We needed to contact campus IT to make sure the firewall was open to certain IP addresses so that Ebsco could provide real time 
availability information within our catalog records in EDS.   

RTAC and your Custom Catalog Database 

RTAC displays within EDS or OPAC on the EBSCOhost interface. If your institution has a z39.50 server or REST service enabled, 

RTAC can be setup to display holdings information for items in your Custom Catalog in real time. RTAC will display the location, 

call number, status, and due date of the item. Results from RTAC are displayed within the brief records on the Result List page. 

   

*example copied from Ebsco support documentation 



Step Five… 



Branding and Customization   

The form includes typical stuff like Logo placement, creating your own “brand,” etc.   

 
For example, we decided to call our instance of EDS “OneSearch.”  Accordingly we changed the wording at the top of the search page 
from “Searching: Discovery Service” to “Searching: OneSearch - includes most HUL resources”  

 



Speaking of Branding… 

We needed to create a new logo just for this new service.  In our case, this meant running it by the campus promotion and 

outreach office.  This may or may not be necessary for your library.  The result was a compromise of what we envisioned 

and what was in keeping with university branding styles.  

 



Step Six… 



Customization in the EDS Admin Module 
Custom Links, Default Limiters, Other Features 

Custom Links 
 
After initial reviews, we realized that some of the decisions we made 
when filling out the content questionnaire didn’t really work for us in 
practice, so the custom links had to be updated in the admin module.   
 
Final decision: Only use custom links for databases for which full text is 
not easily retrievable via our link resolver, which is the default custom 
link for all results for which Ebsco cannot provide in-line full text, if the 
item is included in our A-Z list.   

 



Default limiters  

In order to avoid some confusing superfluous entries from appearing at the top of the search results, we decided 
to set default search limiters in EDS.  The limiters activated are:  

• Full Text  

• Available in Library Collection 

These two limiters function together as a boolean "or" operation, so that the results include both full text 
provided inline in EDS and those items found in the library collection (which includes our Ebsco A-Z journals list, as 
well as the catalog and any other custom links we might include).  

We also had Ebsco flag our catalog records as full text as an extra catch-all precaution. 



Other Features 

These features we either chose to turn off or not to turn on in the first place: 

On by default and turned off: 

• Automatic addition of new data partners to our index so that we don’t index sources to which we do not have any full text access. 

Off by default and left that way: 

• Federated search widget.  We heard a lot of negative commentary about the functionality, appearance, and general confusion caused 
by this panel, so we opted not to include it.  

• Discipline Limited Searching.  Ebsco’s “subject-like disciplines” did not closely enough match our own commonly used subjects.   

• Guest Access.  We thought it would be confusing to authorized users to see “Welcome, Guest - Please Login” upon accessing EDS. 

• Additional widgets (e.g., libguides) due to appearance as much as functionality.   

• However, we are now revisiting this since obtaining the code (from the EDS wiki) to include search widgets for several of the 
databases which are not included in the EDS index.  If we are going to open up the third column for the search widgets, we 
may as well include the Libguides widget also.   

 

 

 



Steps Seven, Eight and Nine… 



Outside of EDS Proper… 

Don’t Forget LinkSource! 

For us, the adaption of EDS included the adaption of Linksource (we had been using Serials Solutions).  Therefore, we needed to: 

• Update all resolver links in every database and ejournal admin module 

• Find/Replace all URLs in catalog which pointed to the link resolver  

• Any other resolver dependent applications 

 

Integrate with ILLiad (if you use ILLiad) 

Download addon from ATLAS website and customize to your site.    
In this example, a loan request pulled up results that show we have this book in print and digital formats. 



• Add search widget to library’s home page 

 

 

 

 

 

• Create “Not in OneSearch” Libguide page  

 

 

 

 

 

 

 

 

 

 

 

 

• Add to mobile site 

• Alter Libx and create search engine plugin (Mycroft Project) 

 

 

Web Presence 



Step Ten… 



Advertising 

Ebsco provides sample flyers that you can customize.   
 
We provided the template and the wording; the final version was stylized/produced by campus promotion and outreach. 

We also promoted the launch via a home page banner image and an announcement on Facebook. 


